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Project Manager: Michael Beach
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Design Questions
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Competitive Analysis
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Eleanor

“My grandson has lived with hardships all his life, I don’t want his pain management to be another one.”
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Liz

“I don’t have any substitutes, I can’t pause family and work while I recover, I need help.”
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Bill

“I’m a big baby when it comes to pain tolerance, I want relief without enslavement.”
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Actor Mapping Exercise
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Lightning Decision Jam: Identifying Concerns & Problems
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Lightning Decision Jam: Effort-Impact Scale
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Design Concepts and Sponsor Feedback
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Design Concepts and Sponsor Feedback
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Sketches and User Flow
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Sketches and User Flow
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Sketches and Screen Flow Diagrams
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Sketches and User Flow
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Moving Forward
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